GENERAL CONDITIONS

Travel International Assistance
General conditions are applicable as per Table of Benefits coverage and limits
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Worldwide
excluding USA,
MENA & South Schengen i
. g. Canada, Australia Worldwide
Asia Countries & Japan
Geographical coverage 48yl dudasidl
Medical Expenses Limits up to a#H| d) JW|
Arrangement and payment of emergency medical $1,000,000
evacuation $1,000,000 $1,000,000 $1,000,000 G)Udln Al sl
Arrangement and payment of emergency medical $1,000,000 . s . M
repatriation $1,000,000 $1,000,000 $1,000,000 obgll ) &l dudall Balal)
Arran_gement and payment of transportation of mortal 41,000,000 $1,000,000 $1,000,000 41,000,000 R B . | JjJ P K '9-33 LS_)P'G
remains 24
Medical expenses incurred during hospitalization $20,000 $50,000 $50,000 $75,000 25)“6.“ @.JQ” @)Wi
& i Ll Gy fead
$15,000 $25,000 $25,000 $35,000 -
Medical expenses related to Covid-19 (if selected) COV|d-19
$50 $60 $60 $70 - 4ol
Quarantine Expenses (per day up to 14 days) (if selected) (L’A 5 >
Arrangement and payment of compassionate visit $6,500 $10,000 $10,000 $10,000 ulobu" S‘)L\_)
i . £ -
Arrangement and payment of return of minor children $6,500 $10,000 $10,000 $10,000 uo @Jl dln.la.lll 0.355‘-
Arrangement and payment of convalescence expenses $700 $1,000 $1,000 $1,000 Z\AU.J\ oLa.m
400 Ol Byllall Uil e
Dental emergency due to accident Nil $400 $500 fale oLl
Gl e A=l
Hijacking Nil $250 $250 $250 Calais|
Catastrophe Nil $750 $750 $1,000 oyl gl
Travel Assistance M‘ Bl
Loss of Passport Nil $450 $450 $450 _).a.wj‘ )‘P Oldas
a1 a1 {1 3 [N
Luggage Delay (over 12 hours) Nil $250 $250 $500 )@Lw 12 .J..U( dasialll );>Ls
. o .
Luggage Loss (up to 40 Kg) $15 $20 $20 $25 dazall u‘w
$50 Bl ©lgd - d> g7
Trip Delay / Missed departure (up to $1,000) Nil $50 $50 &l 59 )..Jlésl
Trip Cancellation (per Flight) $150 $200 $200 $250 Ayl sl
Legal expenses Nil $4,000 $4,000 $4,000 E.Uyu.” laadl
$20,000 U Gal> elyz oy 5841
Personal Accident Common Carrier (Accidental death) $7,500 $20,000 $50,000 d 5 I
$15,000 LY SIS e A s
o . 2 [ duaedd ddghudl
Personal Liability (Material Damage) $7,500 $15,000 $15,000 ),. b
D
Medical Assistance w‘ B il
Telephone medical advice U’-’léjlt.;& dudall 89l
Medical service provider referral W\ Olodsdl fu\.u bU &JL:JH
Arrangement of hospital admission ] M‘ dy.) iy
o .. "o
Monitoring of medical condition during and after J":Jﬁ st 4""]‘” 4wl Mi)n
hospitalization el
Medical translation service W\ &,w)dl dads>
Free Service N
Delivery of essential medicine ‘é‘/\N\ ;\54]' Jf.apy
M A alul| .
Inoculation and visa requirement information/Embassy ‘\f) U"L’Jij @“"UI i ULA}L“
referral 5_) el s /
:
Emergency traveling service assistance C,Jl[:t_,? )‘Q“"‘” ol °"L£L"'“°
13 5.\4“
Emergency interpreting assistance/Interpreter referral :ﬁ)uan " )d‘ &KL«A
Emergency document delivery ii)Uajl Oldiael! ﬁ«luﬂ
PRELIMINARY g

This contract governs the general and the particular conditions of Travel Pass International
Assistance program issued by Takaful Oman Insurance Company.

ot 65 8,5 o0 plall g lgal il i Lo ol dolslly ol gl siall i oy

PART 1. DEFINITION

Pre-Existing Condition means any medical condition in respect of which the User has a chronic
pathology which developed over the time without being hospitalized or even diagnosed or any
medical condition that has been diagnosed or treated by a medical practitioner including
prescribed drugs prior to the first day the user is included in the program.

Serious Medical Condition means a condition, which in the opinion of the servicing company
constitutes a serious medical emergency requiring urgent remedial treatment to avoid death or
serious Impairment to the User's immediate or long-term health prospects. The seriousness of
the medical condition will be judged within the context of the User's geographical location, the
nature of the medical emergency and the local availability of appropriate medical care or
facilities.

Insurance Company means Takaful Oman Insurance Company.
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Servicing Company means April Assistance / IFRA Assistance

Services means the medical and travel assistance to be provided by The Servicing Company.

Usual Country of Residence means Country of the insured permanent home address, as stated
in the policy.

User means an individual who is covered under an insurance policy issued by Takaful Oman
Insurance Company.
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PART 2. GEOGRAPHICAL SCOPE OF SERVICES & COVERAGE

o The geographical scope of services and coverage is limited only to outside the Usual Country
of Residence; all treatments for a covered case are not covered in the user’s Usual Country of
Residence. After the policy expires, all follow up treatments and investigations related to a
covered case, are not covered during the user’s stay outside or inside his Usual Country of
Residence.

® The Services provided by the servicing company under this Agreement are rendered on a
worldwide basis. The servicing company shall use its best endeavors to provide the Services but
any help and intervention depends upon, and is subject to local availability and has to remain
within the scope of national and international law and regulations and intervention depends on
the servicing company obtaining the necessary authorizations issued by the various authorities
concerned.

The servicing company shall not be required to provide Services to the User/s, who in the sole
opinion of the servicing company is located in areas which represent war risks, political or other
conditions such as to make such Services impossible or reasonably impracticable.
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PART 3. SCOPE OF SERVICES

- The servicing company shall make available operations coordinators answering in different
languages for the Users by telephone at its fully-manned non free call alarm center in
France 24 hours a day, 7 days a week.

- When the servicing company has the information immediately available, the servicing
company shall provide the Services, as appropriate, to the User while the User is on the
telephone. In all other cases, the servicing company will provide the information to the
User by the quickest possible means.

- The servicing company shall, subject to the terms and conditions as defined hereunder,
provide the following Services to a User calling the servicing company.

- If claim is eligible, the client will be covered under usual, customary, necessary and

reasonable costs for a maximum Aggregate limit as per Table of Benefits.
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Medical Services & Benefits
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1. Guarantee of medical expenses incurred during hospitalization
In the event of sudden illness or injury of the adherent occurring outside the usual country of
residence, user has to call the assistance party prior to his admission, The Servicing Company will
guarantee the direct payment under Standard/ Regular admission class subject to any
deductible for cases not due to preexisting conditions as per the usual reasonable and customary
charges and if cases are within the scope of policy general condition and not excluded as per
policy general exclusions up to the maximum limit stated in the schedule of benefits for the
treatment of an injury or sickness sustained by the adherent while this policy is in effect.
a. Inpatient care
An inpatient is defined as a patient who is confined to a hospital and remains hospitalized for
over 23 hours.
b. Emergency care
An Emergency is a treatment which may not be delayed due to sudden covered sickness or
accident and which requires confinement to a hospital emergency room considering the
admission is not due to a preexisting condition.
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¢. Deductible: Jaadl) Al
Deductible means the first amount of each claim, for each separate accident, payable by the dsss u‘ a5 Jaadl éu 4 asall 4ady ¢ Juaia Gl S e ¢ Adllae K JJ‘“ cu‘ mady i
insured. Excess/Deductible amounts are shown in the Table of Benefits. Ll
MENA & South Asia Schengen, Worldwide g yanl) dadl) Ll Ggia g Lisa g Cadd sladl gaa (B 5 (ald gl )
Age bracket Exluding USA, Canada, Worldwide Saniall cildgh Uil alall  allal pla
Australia and Japan "“513 “'—‘55)“5“_ _
0- 16years $100 $100 $150 - Gy Gl s
17- 70years $100 $100 $150 el $100 $100 $150
71-75years $500 $500 $750 17-70 & $100 $100 $150
76-80years $1000 $1000 $1500 2T $500 $500 $750
76 - 80 4w $1000 $1000 $1500

*The deductible may be waived with the addition of an extra premium for users up to 70
years only and cannot be waived under any circumstance for above this age.

e T R 0y LT 6 70 o (Sl R o ] o 6 8 (o O30 ™
el 15h b o (ol g ) (oa i gf

2. General Conditions for Covid-19 cover:

This policy will cover the user for reasonable usual and customary (UCR) medical costs

and expenses which may be incurred consequent to the user’s becoming infected with an

agent of Covid disease, while this policy is in force, but only in respect of In-hospital
confinement provided that :

1. For the purpose of this clause, Covid disease shall be defined as a general and
widespread sudden outbreak of an acute and severe infectious disease caused by
Coronavirus as per the World Health Organization.

. Usual, reasonable and customary (UCR) is defined as treatment consistent with
generally accepted standards of medical practice, procedures, and surgeries in
destination country, in accordance with the Ministry of Health and the National Social
Security guidelines for normal, usual & customary procedure and/or standard health
sector practice.

. In Hospital confinement refers to any treatment that cannot be undergone under the

Out of-Hospital services and is recommended by a recognized treating physician. Such

confinement must be medically indicated by the treating Physician to diagnose or treat

Covid disease covered under this Policy.

ICU/Severe: these cases need admission to ICU with intubation and respirator, and the

average length of stay is 25 days.

. Step Down/Moderate Cases: these cases need admission to intensive care with
isolation, but no intubation and no respirator. Usually it needs 14 days average length
of stay.
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6. Ward/ Mild cases: if admitted to hospital, needs isolation with an average length of
stay of 2 days for any new policies issued by the Insurance Company for the new
Policyholder and/or Insured

The “medical expenses” benefits provided under our plan can be claimed if COVID-19 is
suspected or detected. In this particular context, “experimental” treatments, meaning
medically-prescribed treatments being tested by doctors to treat this disease, will of course
be covered as no cure has yet been found. This also applies to enforced quarantine in
hospital.
The cover is granted:
- if the person got infected by corona virus during his stay at the stated country
- if the destination airport requires a mandatory PCR on arrival, then the person
should present a negative PCR in order to be covered. If the PCR test is not
mandatory, 48 hours waiting period is required.
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3. Quarantine Expenses
If the insured, after a positive PCR test, was sent to compulsory quarantine while the policy
isin force, an amount of cash will be provided to the insured as stated in the schedule of
benefits for each complete 24 hours of quarantine up to a maximum of 14 days upon
providing the extra paid invoices for accommodation and meals for reimbursement.
The amount is paid on top of any of the insured’s existing medical benefits. It is totally up to
the insured to decide how to best spend the amount.
No benefits will be paid once the insured has left the quarantine outside his usual country of
residence and if the treatment of the illness is not a direct or indirect consequence of Covid-
19 disease.
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4. Arrangement and payment of emergency medical evacuation
The servicing company will arrange for the air and/or surface transportation, communication
and all usual and customary ancillary services incurred in moving and transporting the User
when in a Serious Medical Condition to the nearest hospital where appropriate medical care is
available.
The servicing company reserves the right, to determine the location to which the User will be
evacuated and the means or method by which such evacuation or repatriation will be carried
out. In making such arrangements, the servicing company may consider all relevant
circumstances including, but not limited to the User's medical condition, the degree of urgency,
the User’s fitness to travel, airport availability, weather conditions and travel distance in
determining whether transportation will be provided by private medically equipped aircraft,
helicopter, regular scheduled flight, rail or land vehicle.
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5. Arrangement and payment of emergency medical repatriation
The servicing company will arrange for the return of the User to the Home Country or Usual
Country of Residence by air and/or surface transportation following an in-hospital admission for
acovered case.
The servicing company reserves the right to decide the means or method by which such
repatriation will be carried out having regard to all the assessed facts and circumstances of which
the servicing company is aware at the relevant time, subject to The Insurance Company prior
approval and only when judged necessary on medical and compassionate grounds.
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6. Arrangement and payment of transportation of mortal remains
The servicing company will arrange for transporting the User's mortal remains from the place of
death to the Home Country if requested by a family member or legal representative.
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7. Arrangement and payment of compassionate visit
Upon request from the User, the servicing company will arrange for one economy class return
airfare for a relative or a friend of the User to join the User who, when traveling alone, is
hospitalized outside the Home Country or Usual Country of Residence for a period in excess of
7 consecutive days, subject to The Insurance Company prior approval and only when judged
necessary on medical and compassionate grounds.
Limits of this cover: One economy class return air fare, for any user.
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8. Arrangement and payment of return of minor children
If a User has minor children (not yet 18 years old, unmarried and in school) who are left
unattended as a result of a User’s injury, illness or medical evacuation, the servicing company
will arrange for transportation of such minor children to the User’'s Home Country or Usual
Country of residence.

Limits of this cover: One economy class one-way airfare.
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9. Arrangement and payment of convalescence expenses
Upon request from the User, the servicing company will arrange for the additional hotel
accommodation for the User related to an incident requiring emergency medical evacuation,
emergency medical repatriation or hospitalization, subject to The Insurance Company prior
approval.
Limits of this cover: Subject to a sub-limit of US$250.- per day.
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10.Dental emergency due to accident
The Insurance Company shall pay for medical treatment for the emergency relief of pain
due to accident—facial trauma - if treatment is required within 48h of accident.
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11.Hijacking
The insurance Company shall cover the user’s loss of unused, pre-paid accommodation,
transport, tour and tuition expenses for which there is no possibility of a refund according to the
conditions of the provider, if the user decides to end the trip following a hijacking incident in
which he is involved.
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Medical assistance Al Saclud)
1. Telephone medical advice Adilgl dudall8ygial 1

The servicing company will arrange for the provision of medical advice to the User over the
telephone.
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2. Medical service provider referral

The servicing company shall provide to the User, upon request, the name, address, telephone
number and, if available, office hours of physicians, hospitals, clinics, dentists and dental clinics
(collectively "Medical Service Providers").The servicing company shall not be responsible for
providing medical diagnosis or treatment. Although the servicing company shall make such
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referrals, it cannot guarantee the quality of the Medical Service Providers and the final selection
of a Medical Service Provider shall be the decision of the User. The servicingcompany, however,
will exercise reasonable care and diligence in selecting the Medical Service Providers.
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3. Arrangement of hospital admission
If the medical condition of the User is of such gravity as to require hospitalization, the servicing
company will assist such User in the hospital admission.
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4. Monitoring of medical condition during and after hospitalization
The servicing company will monitor the User's medical condition during and after

hospitalization, subject to any and all obligations in respect of confidentiality and relevant
authorization.
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5. Medical translation service

The servicing company will arrange for the provision of medical translation to the User over the
telephone. Where the servicing company uses an external service provider to provide the
translation service, the quality of the translator cannot be guaranteed. The Servicing Company
will however exercise reasonable care and diligence in selecting such service providers.
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6. Delivery of essential medicine

Upon request from the User, the servicing company will arrange to deliver to the User essential
medicine, drugs and medical supplies that are necessary for a User's care and/or treatment but
which are not available at the User's location. The delivery of such medicine, drugs and medical
supplies will be subject to the laws and regulations applicable locally. The servicing company will
not pay for the costs of such medicine, drugs or medical supplies and any delivery costs thereof.
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Travel assistance ] Cilas Lsa
1. Loss of Passport Sl g 0luad 1

The Insurance Company will reimburse the insured for the replacement cost of the country of

residence’ passport (of citizenship country) following the accidental and unintentional loss or

damage during the insured’s trip.

Exclusion Applicable:

- Any loss not reported to the local police, embassy, consulate, issuing authority, and/ or
public common carrier within twenty four (24) hours from the occurrence of the incident.

- Anyfine or penalties incurred due to non-replacement or late replacement of the passport
by the insured.

- Passport renewal.

- Loss or damage due to delay, confiscation or detention by customs or other authorities.

- Anyunexplained loss or mysterious disappearing.

- Any loss not substantiated by a written confirmation from the police, local embassy,
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consulate, issuing authority and/ or public common carrier. izl
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loss, the insured may claim either one (1) version. D18l laol ade
2. Luggage Delay PN

In case the user’s registered luggage is temporarily lost during his trip and if not delivered within
the next 4 hours of his destination arrival and the user had to buy essential items (clothes,
toothbrush, etc...) the Insurance Company will reimburse the essential items bought, upon
presentation of the invoices.

A written formal document should be obtained from the aviation company confirming the
number of hours in respect of luggage delay

Exclusion Applicable To This Section:

- Losses or deterioration due to delay if legal authorities detained the luggage.

- Trip scheduled to an unstable country if war is declared or not.
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3. Luggage Loss
The guarantees relating to luggage and personal possessions that belong to the users will be
provided according to the conditions set out below.
The Insurance Company will supplement the com-pensation in the event of the insured
suffering a total loss of baggage that has been checked by an International Airline for an
International flight. This includes compensation for the clothing and the personal effects which
are stored in the personal baggage that is lost.
The minimum period of time that must elapse for the luggage to be considered been lost once
and for all will be that stipulated by the carrier company, with a minimum of 21 days.
In all cases, the original certificate of the carrier or complaint, reporting the occurrence of the
loss/accident must be furnished.
Money, jewelry, debit and credit cards, any type of document are excluded from this
guarantee.
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4. Trip Delay/ Missed Departure ($50/H up to a maximum limit of $1,000)

The insurance coverage provides reimbursement for additional meal and hotel

expenses incurred when a trip is delayed for a covered reason.

If the user’s regular common carrier is delayed or the user missed the departure for at

least 4 hours as per the scheduled departure due to:

- Unforeseen strike

- Unforeseen major social event

- Bad weather

- Mechanical or technical "hazard” of the common carrier

- Theuser has to register as per the itinerary already given to you

- The user should get an official written confirmation from the common carrier in
respect of numbers of hours of the trip delayed and the reason for this delay

- Theuser have to abide by the travel agency General Conditions

Exclusion Applicable To This Section:

Compensation resulting from:

- Delay already communicated by the airport controllers or publicly announced the
time you made the reservation.

- Scheduled strike or social uprising

- Delay occurring while the insured is in the return trip to the usual country of
residence.
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5. Trip Cancellation (up to 60 years only)
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The Insurance Company shall indemnify the user (aged up to 60 years) in respect of any | ¢ 4.l 5)>i5 J5,31 oo sl ool oY 4 e clal ol o lod o™ Lo 60 gis( coiell pugen wh‘ll [ASHIRY
irrecoverable (from any others sources) and unused travel fare, accommodation expenses |« g degial e slail o b" sio losty 55 ol 67 o e ginall S8l agua ) 9l / g Golil]l g ung dmrsianl
and/or other pre-paid charges which have been paid in advance or contracted to be paid and bl el coiall 8 Al b Lo ight Jiggun coiel

for which the user is legally liable, in the event, the user has to necessarily and unavoidably ol lao u\” oS lauisg oSy Jl 9 800 o3l b U8

cancel the insured trip before the commencement date of the insured trip as a result of any of

the following:

1. Death, sudden admission to the hospital of the insured person, o his close family members | . gllgl{ g iall @l o 5l e oiall yosill gasiuall oll solial Jssol (bl 1
(Parents, Spouse, Children and siblings) due to a non-preexisting condition which | iy sl o Golg| i gﬂb lisao By uE s o );La,-_-J\b Jbll U,‘J‘ )
necessitates hospital stay for at least 2 nights. il ole i

2. Witness summons, jury service or compulsory quarantine of the user. Sl gl o)l 4s gl sl dip doss  wliSvslesial 2

3. Accidental and serious damage to the insured person’s place of residence or businessin the | & sl e Uil dolall s gd dloc ol 30l d0bl olSos §5b Sl sy s ol a3
country of residence arising from fire, flood or burglary within seventy two (72) hours before | Lol (pgall dl> , 5 sl 3c g0 Ji§ delu )72( del 72 988 @8 glodl 5| Sl 5I
the departure date of the planned insured trip which requires the insured person’s presence o yall diss 8,8 s )15 yslao b o8 dlill o o8 03939 i illg
in the country of residence on the departure date of the user’s trip for the purpose of police
investigation.

4. A sudden government regulation or recommendation not to travel by bodies such as, but |« sl J| Jtll s ol o lid J3 oo sl o &0 slaslo dngs &l 4
not limited to, the World Health Organization following an epidemic or natural disaster | b Jd u W )l it o lis daub ) 5\ sby G 0 Gl Gl dobio
arising within four (4) days before the departure date of the insured trip and which prohibits sl o s gilly s 5 3o
the insured person from travelling.

The insured person is liable to provide a proof for non-travelling in addition to all supportive | lyiuo &y izl il all gl daclyl alall clviual s o Blalll ol ne | w35 dlsiun il o

Original documents (medical report, hospital invoices, and any other related document that U_:_nlﬂ\ & gle woy ~)qu| 8l oo bl 3y $ o 0l LSP'T

might be requested from the insurance company). The insurance company shall indemnify after . gl 8ol o8 ol Sl @l a1 g sinall ol 8lill o 3 ¢ il sy g

assessment, the balance of the total amount paid for the journey (ticket cost and

accommodation) less the amount refunded.

Limit in the aggregate, known accumulation: (U S el )
N.u)slm) ol duofl g puscual 1
a- forauserand the family members he is travelling with: 4 ‘é)‘lﬂb" 7500wz Lot PN' °
e Worldwide: up to US$ 7,500 6000 J) (b o by WP iy 4yl il ol stiah il ol
. Worldwide Exluding USA, Canada, Australia and Japan: up to US$ 6,000 4 6)"‘)’1}’
b- foraGroup and /or Charter travelling together on the same flight: Aol i Je & p Ol Sluasi /g doganad 0
D Worldwide: up to US$ 20,000 2 gyal Ig3 20000J] bz la il e o
o Worldwide Exluding USA, Canada, Australia and Japan: up to US$ 16,000 J) s o bl WP g iy &yl il bl sy el s auar G 0
uafi g3 16000
The following exclusions apply to Trip Cancellation: b ) 5lo] wle 4l el s
Any loss directly or indirectly arising from: o Lilo 5| ko Ky il s
1. Any circumstances leading to the cancellation of the insured trip which is existing, or ool 58 3 ol o isg90) L coiall )l sl ol o g b ol 1

announced before the insurance period.
2. If the purpose of the insured trip is to obtain medical treatment or the insured trip is |l duog 35 dingo db y olill ol b Ale wle Jsuasll 9 ade odall i,y o o2l Sl 2

undertaken against the medical practitioner’s recommendation. ladl
3. Any medical condition or other circumstances known to have existed before the insurance ol 5,8 U8 g0 S il @ sall g ll o b, ol o dls &l 3
period.

4. Government's regulations control or act, bankruptcy, liquidation, error, omission or default | ol S o il o il o sl of dail o Wl g8 cas of 8 it of ool g S 4

of any travel agency, tour operator, public common carrier and/or other provider of any | b )l s oo ls 5> Ky 3] doxs Pmog] | 98 yiiio ogaC ol b 85 5l sl 85 5l s g

service forming part of the booked itinerary. Seaaall
5. Failure to notify the travel agency, tour operator , public common carrier and/or other | doxs ol 315950 ol / 3.2l o)l Jllly « Gl clls l Jasing « ol A5 lns| 8 3laslll 5

provider of any service forming part of the booked itinerary of the need to cancel the travel | il .4l s o lavic gl ole ol ol el oll bl spadlds Jlas oo ke s K

arrangement immediately when it is found necessary to do so. Ay
6. Any loss in relation to cancellations to schedules that is not verified by the airline, travel | o b sl sl @Sy of ol & 5 8 o lio @il s I Jolssd clalll e lod 5l Sl 6
agency or other relevant organizations. dlal el olobial
7. Any loss which will be paid or refunded by any existing insurance scheme, government |l dlc clllail & 2 o oo oliy ol w8 ol i ol gy ol il ol ol s s ¢ d 7
program, public common carrier, travel agent or any other provider of transportation oldl ol / g Jail 3390 ¢ s] 3] i JSy
and/or accommodation.
8. Anyexpenses incurred for services provided by another party for which the insured person |/ sl (& siun e 070 sall asill o willy 131 b Loty ol classl ole o sl 8
is not liable to pay and/or any expenses already included in the cost of a scheduled insured Ayl ngal s 1 s g8 ol o ol o o
trip.
9. Theinsured person’s unwillingness to travel. S il pasidl sl e 9
10. Theinsured person not checking in on time unless due to adverse weather conditions at the el sy g8 gl ool s s ls 08 I ssnall il g8 Jsall s Al ciall pasil sy J110
country of residence.
11. Compensation for frequent flyer points or similar loyalty schemes. oo elg ol ol Al il bles o il 11
12. Known or unknown pregnancy of the insured person. ale oill pasall g0 ¢ o G20 Jos.12
13. Failure to obtain the required passport, visa or necessary travel documentation. oYl g ol sl 5l il 5lso e Jpoodl .13
14. Any loss not substantiated by a written medical report from the medical practitioner. wiploall Guddll (o LsSo o i dogeso i Bylus 14
15. Anyloss notsubstantiated by a written confirmation or cancellation invoice from the Public | g Sy ldll g0 ol / 3 izall Jall Bl 0 clal 8,9 of s 3Sbi iy dogesn 45 s .15 )
common carrier and/or accommodation and lodging provider and/or unused travel ticket. oo & bS5l /
16. Any loss not substantiated by a written confirmation from a suitable authority confirming | plexid v bl caial db Jl ol ol ls) X dulis bl gp s 36b ol 35 15,5 16
the need to curtail the insured trip due to being summoned as a witness in a court of law, Byl 5 o ol @08 S Kl Koo oS0 5l gl o b i
or the user’s place of dwelling being flooded or robbed.
6. Legal Consultancy expenses m,;wn il a5 6
The insurance company will provide cover for legal expenses incurred arising from the pursuit |
of a claim against a third party who has caused Bodily Injury to or Iliness of the user whilst on a A elil P&»l il of uawll wl alol b
Journey.
7. Catastrophe & .7

The insurance company will indemnify the user In case the insured arrives to his/her destination | ;gal dlill oo ol x5 G oll d osall Jsog Al o8 wsiall y2usey qul &5 g
and finds that the pre-booked accommodation has been affected by Fire, storm, hurricane, | .l gmlqull mgﬁﬂl%ﬂl ol sl o ol o Laosll o dasll of &y ,sll 635 "l
flood, medical epidemic or local government directive preventing his/her stay.

8. Inoculation and visa requirement information B by (e Claglae 8
Upon request from the User, the servicing company shall provide information concerning visa | 13 yj sy bS il il cllbil aily ¢l sidl Cloglall gy closll & 54 a5 d gogall oo ol le <l
and inoculation requirements for foreign countries, as those requirements are specified from | &gl dsbul 4ol §gially pebill chlis cllbie” Lallell dall dobiin 5 o Ol dell o 3l g oo Uil

time to time in the most current edition of World Health Organization Publication "Vaccination ol il s " g 1"y )asghsil("
Certificates Requirements and Health Advice for International Travel" (for inoculations) and the deh ole Jsasll" sl clog
"ABC Guide to International Travel Information" (for visas).

9. Interpreter referral ©=Fpd a9

Upon request from the User, the servicing company will provide the names, telephone numbers | il 0o 38 clel « ldbg Koo o oIS Bl « Elgl il sloudll ,gn clossll & i psti « 3l b ole slug
and, if possible and requested, hours of opening of interpreters' office in foreign countries. | i s J wsy ol 84 J o ) \;Jc gl Al b sl
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Although the servicing company shall make such referrals, it cannot guarantee the quality of the
service provider and the final selection of a service provider shall be the decision of the User.
The Servicing Company, however, will exercise care and diligence in selecting the service

providers.

aosianl 15 0 doxsl 3530 il sl s dmxsl 350 59 olas i J gl I« sl
sl oo 5] 8 gl &l oy o) 85 g s gy

10.Lost luggage assistance
Upon request from the User, the servicing company will assist the User who has lost his/her
luggage while traveling outside the Home Country or Usual Country of Residence by referring
the User to the appropriate authorities.

) o dasalll luid ucluve .10
A o Gl ) 25k 0 olil il 8 S pssianl] olosll € i sl il b ol
sl Ol ol psiaal Al ool @l

11.Emergency traveling service assistance
The servicing company shall assist the User in making reservations for air ticket or hotel
accommodation on an emergency basis when traveling overseas.

, ol ol dads O Bucluall .11
ol 08 dolall ol Sl jpuall Bloy ol 59350 Ll w8 d codall doal loss) &y el
o 0t JIs S,k s

12.Emergency interpreting assistance
The servicing company will arrange for the provision of interpreting assistance to the User over
the telephone on an emergency basis.

Byl deod JlBosle 12
il e 4 gl das il &Ll ixcluall guoliy loss)l & i pgt

13.Embassy referral Sylawdl dl>| .13
The servicing company shall provide the address, telephone number and hours of opening of 20> 8 8, b oo ) 4o 8 8 wlelug Sl 59 oloiall 890 Cloxsll & i pgt
the nearest appropriate consulate and embassy worldwide. Al bl

14.Emergency document delivery
The servicing company shall assist the User to arrange for emergency document(s) to be
delivered to the User's friend, relative or business associate, upon the User's request to do so.
The above Services [item (x) to (xv)] are purely on referral or arrangement basis. The servicing
company shall not be responsible for any third party expenses, which shall be solely the User's
responsibility.

- Byl il s 14
o o ol o oll 6,00 sl s bl 3sil 8 ) ol olons) & L
el b wle el d gogoll oy
loxsl 8 i oy ol il el ol A 3 30 gubal wle 9o dlel § 5850l iscluall olass)
il e ol g ool i b 8 6] ol o dyiun 5

Personal Accident Common Carrier

In case the user (between 18 and 70 years old) opting for the personal Accident dies following
covered accident in a common carrier, the sum insured specified in the application form as per
applicable plans shall be paid to the beneficiary (ies) designated in the application or to the legal
heirs.

Paymentshall be effected as per legal jurisdiction.

FN PN
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gl

Personal Liability
The Insurance Company will indemnify the user up to the limit specified in the table of benefits
if any against all sums the user became legally liable to pay as compensation during the period

A A
sl ks U g8 ol o oo dalil gilall s> b 8,8l sgaol) dusell &gl Aggusall ydsseh agh Sgw
s g a4, Bl asl ello of dingsy cusd 3 @ il yos3 Jl llinall 0

of insurance for any claim or series of claims arising from any one event or source of original @nUl i U
cause in respect of accidental loss of or damage to property that does not belong to and is

neither in the charge of or under the control of any Insured Person, a Close relative, anyone in

the user’s household other than any temporary holiday accommodation but in respect of the

user’s occupation (not ownership) only occurring during the Period of Insurance.

PART4. EXCLUSIONS Gl 4 ¢ 2

4.1. The following treatment, items, conditions, activities and their related or consequential
expenses are excluded unless the servicing company has given its prior written approval
and the User has paid the appropriate fees:

a) Any expenses incurred as a result of a Pre-Existing Condition

b) More than one emergency evacuation and/or repatriation for any single medical condition
of a User during the term of the Agreement, subject to a maximum of one year.

c) Any costs or expenses not expressly covered by the servicing company Program and not
approved in advance and in writing by the servicing company and/or not arranged by The
Servicing Company. This exception shall not apply to emergency medical evacuation from
remote or undeveloped areas when the servicing company cannot be contacted in advance
and delay might reasonably be expected in loss of life or harm to the User.

d) Any event occurring when the User is within the territory of his/her Home Country or Usual
Country of Residence.

e) Any expenses for rest and recuperation following any prior accident, illness or Pre-Existing
Condition.

f)  Any expenses for medical evacuation or repatriation if the User is not suffering from a
Serious Medical Condition, and/or in the opinion of the servicing company physician, the
User can be adequately treated locally, or treatment can be reasonably delayed until the
User returns to his/her Home Country or Usual Country of Residence.

g) Any expenses for medical evacuation or repatriation where the User, in the opinion of the
servicing company physician, can travel as an ordinary passenger without a medical escort.

h) Any treatment or expenses related to childbirth, miscarriage or pregnancy.

i) Any expenses related to accident or injury occurring while the User is engaged in any
hazardous activity, pastime or pursuit, caving, mountaineering or rock climbing
necessitating the use of guides or ropes, potholing, skydiving, parachuting, bungee-jumping,
ballooning, hang gliding, deep sea diving utilizing hard helmet with air hose attachments,
martial arts, rallying, racing of any kind other than on foot, and any organized sports
undertaken on a professional or sponsored basis. If “sport activities” is chosen only normal
winter and summer sports are covered.

j)  Any expenses incurred for emotional, mental or psychiatric illness and Panic Attacks.

k) Any expenses incurred as a result of a self-inflicted injury, suicide, drug addiction or abuse,
alcohol abuse, sexually transmitted diseases.

1) Any expenses incurred as a result of Acquired Immune Deficiency Syndrome (AIDS) or any
AIDS related condition or disease.

m

Any expenses related to the User engaging in any form of aerial flight except as a passenger

on a scheduled airline flight or licensed charter aircraft over an established route.

n) Any expenses related to the User engaging in the commission of, or the attempt to commit,
an unlawful act.

0) Any expenses related to treatment performed or ordered by a non-registered practitioner
notin accordance with the standard medical practice as defined in the country of treatment.

p) Any expenses incurred as a result of the User engaging in active service in the armed forces

or police of any nation; active participation in war (whether declared or not), invasion, act

of foreign enemy, hostilities, civil war, rebellion, riot, revolution or insurrection.

q) Any hospital admission required for a diagnostic reason or for investigation.

TKO-GC-V3/2023
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r) Any consultation for medical assessment or treatment not requiring hospitalization
including medicines (pharmacy) and all outpatient procedures.

s) Anyexpenses in respectof the User being more than 85 years old at the date of intervention.

t) Any expense which is a direct result of nuclear reaction or radiation. regardless of any
contributory causers), involving the use of or release or the threat thereof of any nuclear
weapon or device or chemical or biological agent, including but not limited to expenses in
any way caused or contributed to by an Act of Terrorism or war.

u) Teeth and gum treatment or surgery.

v) Any ambulance expenses unless accepted by the servicing company.

w) Any expenses or cost of all kind of materials, prosthesis and/or orthesis replacing any
functional or missing part of the human body.

x)  Costof any walking or mobility aids.

y) WorkRelated Accidents.

z) Any medical expenses related to extraordinary natural phenomena such as landslides,
volcanic eruptions and any other natural disasters.

aa) Pharmacy including OTC drugs, Vitamins and other out-patient prescriptions.

bb) Patient treatment supplies (including elastic stockings, ace bandages, gauze, syringes and
others).

cc) Costs associated with hearing tests, vision corrections, prosthetic devices or hearing and
vision aids.

dd) All healthcare services & Treatments for In-Vitro Fertilization (IVF), embryo transport ovum
and male sperm transport.

ee) Treatments and Services related to hepatitis and associated complications except hepatitis
A

ff) Medical services and associated expenses for organ and tissue transplants, irrespective of
whether the insured is a donor or recipient.

gg) Internationally and locally recognized epidemics, pandemics and endemics except COVID-
19.

hh) Medical expenses related to motor vehicle accidents, pedestrian accidents and any other
type of traffic motor collision. Knowing that it should be covered under the involved car
compulsory insurance.
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PARTS. ELIGIBILITY

L5 s

5.1. The concerned User is eligible for the servicing company Program following calling The
Servicing Company alarm center prior to hospital admission or Medical Assistance, cases
shall be rejected if requested on reimbursement basis. In case user applies for
reimbursement, and after assessment of claim. The Insurance Company may ask for
translated documents if not available and may accept on exceptional basis the claim, and
will pay after Auditing the provided invoices, deducting the appropriate amount and
covering under Standard/ Regular Admission Class may accept on exceptional basis the
claim, and will pay after audit up to 75% of the accepted invoices. The Insurance Company
will reject any claim on reimbursement basis presented after 6 (six) months from the date
of the incident mentioned in the claim, and after 2 (two) months from the date of return
of the user to the home country of residence (for yearly policies)

5.2. The maximum age of enrolment is 85 unless otherwise advised in writing by The Insurance
Company.

5.3. The User shall be eligible for Services when he/she travels outside the Home Country of
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Usual Country of Residence for periods not exceeding 90 consecutive days per trip. o "lay_ D
PART 6. CANCELLATION salllf &>

The contract can be cancelled:

6.1. By The Insurance Company immediately, if any claim or declaration shall, in any way
respect, be false or fraudulent means or devices are used by the user or anyone acting on
his/her behalf to assert rights to benefit. All benefit and premium shall in such case be
forfeited.

6.2. By the user in case of cancellation of his/her trip abroad, provided the user has notified the
travel cover agent before the effective date specified in the application form or on the
amendment, and has received confirmation of cancellation from the later.

6.3. No refund is authorized if cancellation is required after the inception date.
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PART7. EXAMINATIONS
The servicing company shall have the right and opportunity through its medical representative
to examine the User whenever and as often as may reasonably require.
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PART 8. ARBITRATION IN RESPECT OF MEDICAL OPINION

Any difference in respect of medical opinion in connection with the result of an accident or iliness
will be settled between two medical experts, one appointed by the user and one appointed by
the issuing company.

Any difference in opinion between the two medical experts shall be referred to the French
syndicate of physicians who shall be appointed in writing by the two medical experts.
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PART9. COMPETENT JURISDICTION AND GOVERNING LAW
In case of dispute between the user and the issuing company, parties are obliged to refer to the
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courts of Sultanate Oman. Aologll il
This contract shall be governed and construed in accordance with the laws of Sultanate Oman. Alosl] ekl il iy g sinll 13 gussy
DECLARATION: A

| hereby declare the beneficiary (ies) of the travel certificate, that all declarations are true and
after reviewing the conditions | agree and confirm its contents. Furthermore | confirm my (our)
declaration that all preexisting cases are not covered by this certificate and coverage is valid only
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outside my (our) country of residence and my (our) certificate is not by any mean a prerogative el 3
to seek treatment abroad. | (we) agree that this certificate cannot be cancelled or amended after R
its inception.
*
TKO-GC-V3/2023 70f8



Sutad) Al A o gy Ayl Al G kS

IMPORTANT NOTICE: The above contract of insurance is based on the information/ instructions provided by you.

Please verify the same carefully, in case of any amendments required please inform immediately in writing to issue endorsement.
In case of any Suggestion/ Queries /Complaints, please contact below,

TAKAFUL OMAN INSURANCE SAOG

1% Floor, Bareeq Al Shatti, PO Box No 207, PC 134, Sultanate of Oman K:olbi mgnll P@)J“ ol ._JLm||| cl;)Jl mS}S.b Si Cl)ﬁl 589 de\g
) Gl ol loe B S i
Tel Nos Dir: (968)22303017, (968)22303024 oloc @bl A YE 3l 5o, Yo Vugo ablill g Jol
Mobile Nos: (968)91313254, (968) 91403221
FAX No: (968)24699511 JYTY T TE(QTA JTTY ¥+ V(A1 a4,
JAVEETTTV(QTA )AITITYOL(ATA J|3>,J| &)
Email Ids: Complaints @takafuloman.om JYETRAT(ATA U‘Swl E3

Suggestions@takafuloman.om

www.takafuloman.om Complaints @takafuloman.om g S sy 5l

Suggestions@takafuloman.om
www.takafuloman.om
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Claims Procedure

ISAASSIST
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In case of a claim, the user should contact the assistance dglll 53¢ Lol 1SA & 0 Jloilll o)l wle oy winls ol ggig Jb

company ISA on the following numbers: 4l B Il e

4 case of claim, we would be happy to assist. BY Mobile App: \
BY Phone: By Email:

e Worldwide: +457 8723479

claims@isa-assist.com

* Google Play

’
. App Store

e UAE: +971 80006512126
e UK:+44 1513250056 E
e USA:+19542391266

e Thailand: +66 600035532
e Lebanon: +961 1517107

by WhatsApp: +961 3 190 210

o
e

A 24-hour medical assistance service is provided by ISA Solutions. If you are admitted to a hospital or clinic as an in-patient, ISA Solutions must

Scan this Code
to reach us on
WhatsApp

be notified within 24 hours of your admission to confirm the conditions of cover and arrange approval for direct payment, if the case is covere(y

Providing the following:
1- Company reference: ISA.
2-  Full name.
3-  Policy number and expiry date.
4- Reason for hospital admission.

In case diagnosis is covered as per policy terms and
conditions, the assistance company will guarantee
directly the payment for admission.
In case, for a good reason, the user could not contact
the assistance company and in case of Direct claim the
below documents are required:

1- Full detailed medical report, past medical

history

2-  Original Invoices from the Service providers.

3-  Copy of the travel insurance policy.

4- Copy of the passport showing entry date to the

foreign country.

All documents must be delivered to the travel agent in
any country where ISA operates. All documents will be
verified and, if the case is covered, the amount covered
will be refunded under the terms of the document
Other Documents may be required if relevant to the
Case.
In case you wish to contact ISA claims, you may email
uson: claims@isasolutions.com

DECLARATION:
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| hereby declare the beneficiary (ies) of the travel certificate, that all declarations are true and after reviewing the conditions | agree and confirm its
contents. Furthermore | confirm my (our) declaration that all preexisting cases are not covered by this certificate and coverage is valid only outside my
(our) country of residence and my (our) certificate is not by any mean a prerogative to seek treatment abroad. | (we) agree that this certificate cannot
be cancelled or amended after its inception.
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